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للعلوم  الحديثة مجلة جامعة بنغازيشروط كتابة البحث العلمي في 
 والدراسات الإنسانية

 

 كهًح(. 051انًهخض تانهغح انؼشتٛح ٔتانهغح الاَعهٛضٚح ) -1

 انًمذيح، ٔذشًم انرانٙ: -2

 .)َثزج ػٍ يٕضٕع انذساسح )يذخم 

 .يشكهح انذساسح 

  .أًْٛح انذساسح 

  .أْذاف انذساسح 

  .انًُٓط انؼهًٙ انًرثغ فٙ انذساسح 

 انرٕطٛاخ(. -انخاذًح. )أْى َرائط انثحس  -3

 لائًح انًظادس ٔانًشاظغ. -4

 .انًشاظغانًظادس ٔ( طفحح يرضًُح انًلاحك ٔلائًح 55ػذد طفحاخ انثحس لا ذضٚذ ػٍ ) -5

 القواعد العامة لقبول النشر
 ا انششٔط اٜذٛح:ذمثم انًعهح َشش انثحٕز تانهغرٍٛ انؼشتٛح ٔالاَعهٛضٚح؛ ٔانرٙ ذرٕافش فٛٓ    .0

 ،ًٔذرٕافش فّٛ ششٔط انثحس انؼهًٙ انًؼرًذ ػهٗ الأطٕل انؼهًٛح ٔانًُٓعٛح  أٌ ٚكٌٕ انثحس أطٛلا

يٍ حٛس الإحاطح ٔالاسرمظاء ٔالإضافح انًؼشفٛح )انُرائط( ٔانًُٓعٛح ٔانرٕشٛك ٔسلايح انًرؼاسف ػهٛٓا 

 .انهغح ٔدلح انرؼثٛش

  أٔ يسرم يٍ سسانح أٔ اطشٔحح ػهًٛح أخشٖألا ٚكٌٕ انثحس لذ سثك َششج أٔ لذٌو نهُشش فٙ أ٘ ظٓح. 

 ٌٔيطثٕػاَ ػهٗ يهف ٔٔسد،  -إٌ ٔظذخ  - ٚكٌٕ انثحس يشاػٛاً نمٕاػذ انضثظ ٔدلح انشسٕو ٔالأشكال أ

 Times New( تخظ )05( نهغح انؼشتٛح. ٔحعى انخظ )'Arial 'Body( ٔتخظ )01حعى  انخظ )

Roman.نهغح الإَعهٛضٚح ) 

  ٔالأشكال يذسظح فٙ أياكُٓا انظحٛحح، ٔأٌ ذشًم انؼُأٍٚ ٔانثٛاَاخ الإٚضاحٛحأٌ ذكٌٕ انعذأل.  

 أٌ ٚكٌٕ انثحس يهرضيا تذلح انرٕشٛك حسة دنٛم ظًؼٛح ػهى انُفس الأيشٚكٛح APA))  ٔذصثٛد ْٕايش

 انًشاظغ فٙ َٓاٚح انثحس ػهٗ انُحٕ اٜذٙ:انًظادس ٔانثحس فٙ َفس انظفحح ٔ

 انًظذس،  سى انًؤنف، شى ٕٚضغ ذاسٚخ َششج تٍٛ حاطشذٍٛ، ٔٚهٙ رنك ػُٕاٌأٌ ذصُثد انًشاظغ تزكش ا

 .انظفحح ٔسلىٔسلى انعضء، يرثٕػاً تاسى انًحمك أٔ انًرشظى، ٔداس انُشش، ٔيكاٌ انُشش، 

 :ٚزُكش اسى  ػُذ اسرخذاو انذٔسٚاخ )انًعلاخ، انًؤذًشاخ انؼهًٛح، انُذٔاخ( تٕطفٓا يشاظغ نهثحس

، شى ذاسٚخ انُشش تٍٛ حاطشذٍٛ، شى ػُٕاٌ انًمانح، شى ركش اسى انًعهح، شى سلى طاحة انًمانح كايلاً 

 .انظفحح انًعهذ، شى سلى انؼذد، ٔداس انُشش، ٔيكاٌ انُشش، ٔسلى

يشكهح انذساسح،  كهًح( تحٛس ٚرضًٍ 051ٚمذو انثاحس يهخض تانهغرٍٛ انؼشتٛح ٔالاَعهٛضٚح فٙ حذٔد )   .2

فٙ َٓاٚح  انشئٛسٛحٔٔضغ انكهًاخ  .انذساسح ، َٔرائطانذساسح يُٓعٛحٔانٓذف انشئٛسٙ نهذساسح، ٔ

 ). انًهخض )خًس كهًاخ
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 تحمٓا فٙ أسهٕب إخشاض انثحس انُٓائٙ ػُذ انُشش.ظايؼح تُغاص٘ انحذٚصح  ذحرفظ يعهح  .3

 النشر إجراءات
 كانرانٙ:  ْٕٔظايؼح تُغاص٘ انحذٚصح  الانكرشَٔٙ انخاص تانًعهحانًٕاد ػثش انثشٚذ  ظًٛغ ذشسم

 ( ُٚشسم انثحس انكرشَٔٛا Pdf  +Word )  إنٗ ػُٕاٌ انًعهحinfo.jmbush@bmu.edu.ly  أ َسخح

 ٚظٓش فٙ انثحس اسى انثاحس ٔنمثح انؼهًٙ، ٔيكاٌ ػًهح، ٔيعانّ. تحٛس CDػهٗ 

  نهُشش )يٕظٕد ػهٗ يٕلغ انًعهح( ٔكزنك اسفاق يٕظض نهسٛشج ٚشفك يغ انثحس ًَٕرض ذمذٚى ٔسلح تحصٛح

 انزاذٛح نهثاحس إنكرشَٔٛاً.

  .لا ٚمثم اسرلاو انٕسلح انؼهًٛح الا تششٔط ٔفٕسياخ يعهح ظايؼح تُغاص٘ انحذٚصح 

  فٙ حانح لثٕل انثحس يثذئٛاً ٚرى ػشضح ػهٗ يُحكًٍُٛ يٍ رٔ٘ الاخرظاص فٙ يعال انثحس، ٔٚرى

ذايح، ٔلا ٚؼُشع ػهٛٓى اسى انثاحس أٔ تٛاَاذّ، ٔرنك لإتذاء آسائٓى حٕل يذٖ أطانح  اخرٛاسْى تسشٚح

انثحس، ٔلًٛرّ انؼهًٛح، ٔيذٖ انرضاو انثاحس تانًُٓعٛح انًرؼاسف ػهٛٓا، ٔٚطهة يٍ انًحكى ذحذٚذ يذٖ 

 طلاحٛح انثحس نهُشش فٙ انًعهح يٍ ػذيٓا.

 ٓا خلال شٓشٍٚ يٍ ذاسٚخ الاسرلاو نهثحس، ٔتًٕػذ ٚخُطش انثاحس تمشاس طلاحٛح تحصّ نهُشش يٍ ػذي

 انُشش، ٔسلى انؼذد انز٘ سُٛشش فّٛ انثحس.

  فٙ حانح ٔسٔد يلاحظاخ يٍ انًحكًٍُٛ، ذشُسم ذهك انًلاحظاخ إنٗ انثاحس لإظشاء انرؼذٚلاخ انلاصيح

 .ػششج أٚاوتًٕظثٓا، ػهٗ أٌ ذؼاد نهًعهح خلال يذج ألظاْا 

 فمح ػهٗ َششْا لا ذؼاد إنٗ انثاحصٍٛ.الأتحاز انرٙ نى ذرى انًٕا 

 فًٛا ُٚشش يٍ دساساخ ٔتحٕز ٔػشٔع ذؼثش ػٍ أساء أطحاتٓا. الأفكاس انٕاسدج 

 يٍ انًٕاد انًُشٕسج فٙ انًعهح يشج أخشٖ. إ٘ َشش لا ٚعٕص 

 ( ِ511( دُٚاس نٛثٙ إرا كاٌ انثاحس يٍ داخم نٛثٛا، ٔ )د.ل 111ٚذفغ انشاغة فٙ َشش تحصّ يثهغ لذس $ )

 -ليبيا  –بنغازي (: ػهًاً تأٌ حساتُا انماتم نهرحٕٚم ْٕ .ٔلاس أيشٚكٙ إرا كاٌ انثاحس يٍ خاسض نٛثٛاد

. الاسم )صلاح الأمين 0000-445520-000 ، رقمبنغازي -الرئيسي فرع المصرف التجارة والتنميت، 

 .عبدالله محمد(

  انفكشٚح نهًعهح.ظًٛغ انًٕاد انًُشٕسج فٙ انًعهح ذخضغ نمإٌَ حمٕق انًهكٛح 

 

info.jmbush@bmu.edu.ly 

00218913262838 

 

 د. طلاغ الأيٍٛ ػثذالله                                                                           

 سئٛس ذحشٚش يعهح ظايؼح تُغاص٘ انحذٚصح                                                               

                 Dr.salahshalufi@bmu.edu.ly 
  

 

 

https://ws01.server.ly:8443/smb/email-address/edit/id/985
https://ws01.server.ly:8443/smb/email-address/edit/id/985
https://ws01.server.ly:8443/smb/email-address/edit/id/986
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Quality of passenger services on the road between (Alwadi 

Alahmar - Emsaad) “A study in the geography of services” 

 
Prof. Dr. Osama Kh. Ali Assoc. 

( University of Benghazi, Faculty of arts and sciences, Geography Department )   

 ــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ
 

 

 ملخص:

يسرٕٖ خذياخ انًسافشٍٚ فٙ انًُطمح انًًرذج تٍٛ  -ظاءخ ْزِ انذساسح ذحد ػُٕاٌ 

يساػذ( دساسح فٙ ظغشافٛح انخذياخ، ٔذٓذف ْزِ انذساسح إنٗ ذحمٛك  -)انٕاد٘ الأحًش 

يعًٕػح أْذاف يٍ شأَٓا إػطاء طٕسج يكرًهح ػٍ انخذياخ انًخرهفح ٔانًُرششج ػهٗ انطشٚك 

الأحًش ٔيُطمح أيساػذ ، ٔرنك نهرؼشف ػهٗ يسرٕٖ أداء خذياخ انًساظذ  انٕاطم تٍٛ انٕاد٘

ٔانحًاياخ تًُطمح انذساسح، ٔيؼشفح كفاءج يحلاخ انًٕاد انغزائٛح انًُرششج ػهٗ انطشٚك، 

تالإضافح إنٗ انرؼشف ػهٗ سضا انًسافشٍٚ ػهٗ خذياخ انًطاػى ٔيحطاخ انٕلٕد تًُطمح 

رائط يٍ تُٛٓا أٌ انًسافشٍٚ غٛش ساضٍٛ ذًاياً ػهٗ انخذياخ كًا ذٕطهد انذساسح إنٗ َانذساسح. 

يٍ إظًانٙ حعى انًسافشٍٚ لًٕٛا انٕضغ انؼاو  33.3 %انرٙ ذؤدٚٓا ْزِ انًساظذ، حٛس أٌ 

لًٕٛا انًسرٕٖ انؼاو نهحًاياخ تانضؼٛف. أيا ػٍ  54.2 %نهًساظذ تأَّ ضؼٛف. فٙ حٍٛ أٌ 

 %انًسرٕٖ انؼاو نخذياخ يحلاخ انًٕاد انغزائٛح غٛش يمُؼح نهًسافشٍٚ، ٔانذنٛم ػهٗ رنك أٌ 

يٍ إظًانٙ حعى انًسافشٍٚ ٚظفٌٕ َظافح انؼًانح 79.1 % ٚظفَٕٓا تانضؼٛفح، ٔأخٛشاً  51.7

 تانًطاػى تانضؼٛفح.

 

 

Abstract: 

This study achieved a set of objectives that will provide a complete picture of the 

different services which spread along the road between Alwadi Alahmar – Emsaad 

areas. Also it is aimed to know the level of performance of mosques and baths on the 

road, topic this study. In addition, it is investigated the efficiency of food stores, as 

well as to recognize the satisfaction of passengers on catering services and fuel 

stations. The survey has found that, travelers are not entirely satisfied with the 

services provided by the mosques, because 33.3% of the total of travelers have 

described the overall status of mosques as poor, While, 54.2% rated the overall level 

of bathrooms also as bad. The overall level of food shop services was not convincing 

for travelers, evidenced by the fact that, 51.7% describe it as weak or poor, Finally 

79.1% of the total volume of passengers described the cleanliness of the labor in the 

restaurants as poor. 
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1. Introduction: 

Services for travelers by land are one of the most important services. The distribution 

of these services on the roads in a balanced manner and with the appropriate spread 

let passengers comfort and access to services at a high level immediately when they 

stop to request these services. Therefore, this study sought to survey the opinions of 

passengers to find out how satisfied they are with these services. These services 

included: the services of mosques, their cleanliness and the continuous maintenance 

of them, as well as the bathrooms, which are important and needed by travelers 

especially during long journeys, especially for children and the elderly. The study also 

examined the efficiency of food stores for the needs of passengers. lastly, the level of 

catering services was evaluated through the opinions of passengers, which got on the 

road between Alwadi Alahmar – Emsaad areas. 

 

Figure (1) the study Area (the highway from Alwadi Alahmar to Emsaad) 

 

Resource: Google map 2020. 

 

2. Objectives 

This study attempts to achieve a set of objectives that will give a complete picture of 

the various services and spread on the road between the Alwadi Alahmar – Emsaad 

areas, and these objectives: 

2. 1.  Identify the performance of mosques and baths in the study area. 

2. 2.  Know the efficiency of food stores scattered on the road. 

2. 3. Recognize the satisfaction of passengers on catering services. 

 

3. Methodology  

The researcher conducted the study by collecting the scientific material from two 

sources: First, the books and scientific articles. Second, by collecting field data by 

using a questionnaire, 120 questionnaires were distributed on travelers who are using 

the route is located between “Alwadi Alahmar – Emsaad” areas. This road connects 
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major cities with each other up to the border between Egypt-Libya. The data was then 

displayed in tables and graphs that helped the researcher to describe and explain the 

quality of those services. 

Basim Jrew 2010 has done study about evaluation and improving Two-Lane 

Highways in Jordan. This research study was conducted on a main Two-Lane 

highway in Jordan, Jarash – Ajloun Highway, where class III is existed and this 

highway considered as major highway with high traffic volume in Jordan. The traffic 

data were collected from the government records at several departments in the 

Ministry of Public Work and Housing. The results show an improvement in the 

performance measures where ATS and PFFS are increased and PTSF is decreased as 

a result an improvement in the LOS is obtained. 

 

4. The mosques Services description  

4.1 Cleaning mosques: 

In view of figure (2), which presents the views of travelers on the mosques on the 

road “Alwadi Alahmar - Emsaad”, we note that 30.8% of the total volume of 

travelers are described the mosques as clean, while 27.5% evaluated the cleaning 

mosques as good, and the largest percentage (41.7%) of the total number of 

passengers said this Property is weak. 

 

Figure 2: Cleaning mosques on public roads 

 

Source: Field Study (2019). 

 

4.2 Performance of the cleanliness of the mosque 

When we performance the cleanliness factor of the mosques which spread within the 

study area, we do not notice a significant difference between the views of the sample 

members, but those who evaluated the performance of the cleanliness factor up to 

37.5% of the total passengers, while 33.3 % of the total passengers described the 

mosques cleanliness property as good, and 29.2% of the total passengers rated the 

cleanliness property of mosques as poor. 

 

30.80% 

27.50% 

41.70% 
Excellent

Good

Weak
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4.3 Maintenance of the mosque (air conditioning - windows - lighting) 

By evaluating the status of mosques in terms of maintenance, the opinions of the 

passengers were different. The lowest number of respondents rated the status of 

mosques in terms of maintenance as excellent (22.5%). While, who were evaluated 

the status of mosques in terms of maintenance as "good" were 25% of the total 

passengers. Lastly, the largest percentage was who assessed the status of maintenance 

in the mosques as weak, which amounted to 52.5%. 

 

 

 
 

  

             Source: Field Study (2019).                               Source: Field Study (2019). 

 

 

In the general evaluation of the mosques on the road “Alwadi Alahmar – 

Emsaad” it is clear that, travelers are not fully satisfied with the services performed 

by these mosques. Only 16.7% rated the overall level of mosques as excellent, while 

50% assessed the mosque's service quality as good, while the remaining 33.3% of the 

total passengers evaluated the overall status of mosques as weak. According to the 

above, it is possible to say that, the mosques spread along the road between “Alwadi 

Alahmar – Emsaad” are not satisfied with the passengers and require more caring . 

This concern comes through constant maintenance of the air conditioners and constant 

maintenance of the electric lamps, Which need maintenance. In addition, the cleaning 

services performance are very low and this is reflected by the views of the passengers, 

which requires more focus, and this is needed a good cleaner can do this work nicely. 

 

 

 

 

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Excellent Good
Poor

22.50% 25% 

52.50% 

0.00%

10.00%

20.00%

30.00%

40.00%

Excellent Good
Poor

37.50% 

33.30% 

29.20% 

 Figure (4) Maintenance of the mosque (air 
conditioning - windows - lighting) 

 

Figure (3) Performance of the cleanliness of the 
mosque  
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Figure 5: The general level of the mosque 

 

Source: Field Study (2019). 

 

5.  Bathrooms  

Bathrooms here, bathrooms in all service facilities on the route “Alwadi Alahmar – 

Emsaad”, bathrooms in mosques or toilets with restrooms all along the route. Why 

we assess the quality of performance in the bathrooms? Because, the passengers need 

them continuously especially for the children elderly. Whenever this service is high 

quality that will be helped travelers to get a comfortable ride, but when the quality of 

this service becomes low quality will reflected negatively on the comfort of 

passengers. 

  

5.1 Cleanliness of bathrooms (cleanliness - smells - walls - floors) 

A total of 8.3% of the passengers rated the cleanliness of the bathrooms as "excellent 

while 14.2% of the total travelers rated the cleanliness of the bathrooms as good. 

Lastly the rest of the passengers 77% of the total volume of passengers evaluated the 

cleanliness of the bathrooms in terms of hygiene.  

 

5.2 Maintenance of bathrooms (floors - balconies - bathrooms - ventilation) 

The maintenance of bathrooms is very important and the lack of periodic maintenance 

leads to its ruin, which raises the cost of repair. In the study area it is clear that, there 

is no interest in maintenance works for bathrooms. The percentage 11.7% of the total 

number of passengers described the maintenance of bathrooms as excellent, and 

29.2% of the total number of passengers said good, and  the remaining 59.1% of the 

passengers were described the bathrooms in term of  maintenance as poor.  

 

 

 

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

Excellent
Good

Poor

16.70% 

50% 

33.30% 



 
 

Benghazi Modern University 
info.jmbush@bmu.edu.ly                               Dr.salahshalufi@bmu.edu.ly

        Mobile +218945429096 

9 

             Figure 6:  Cleaning of toilets                         Figure 7:  Maintenance of toilets 

  

               Source: Field Study (2019).                            Source: Field Study (2019). 

 

The overall assessment of travelers, most of them were unsatisfied on the 

bathrooms maintenance, only around 12.5% rating it as excellent, while 33.3% rated it 

as good, and the rest 54.2% of total passengers evaluated the overall quality of 

bathrooms as poor.  

 

Figure 8: the overall quality of bathrooms services 

 

Source: Field Study (2019). 

  

6. Food stores 

Passengers traveling by land prefer this type of trip for enjoying the journey and 

getting the services as long as possible. Foodstuff shops on public roads offer the 

most important services that travelers need during their journeys especially long trips. 

11.70% 

29.20% 
59.10% 

Excellent

Good

Poor

8.30% 

14.20% 

77.50% 

Excellent

Good

Poor

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Excellent
Good

Poor

12.50% 

33.30% 

54.20% 
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The lack of these services or their limited availability make hard trips for travelers 

through this route and maybe pushing them to change their trip by shipping  or flight. 

6.1 The quality of processing and cleanliness of food stores 

In terms of the quality of processing and food stores located on the route “ Alwadi 

Alahmar – Emsaad” it was found that, 32.5% of the total number of passengers rated 

this service as excellent, while just 20.8% of the passengers total described it as good, 

while 46.7% of the  total travelers described the service quality and cleanliness of 

food shops as poor. 

 

Figure 9: The quality of processing and cleanliness of food stores 

 

Source: Field Study (2019). 

      

6.2 Arrange refrigerators, shelves, ventilation, lighting and flooring 

By evaluating travelers the arrangement refrigerators food shops and shelves of 

goods, we conclude that: 

Around 23.3% of the passengers total describe this service as excellent, and 

45.9% of the passengers total rated this service as good, and lastly the passengers who 

described this service as poor they counted 30% of the total number of passengers. 

An important criterion to consider when evaluating ventilation, lighting and 

flooring services for food shops. As for the shops located on the route “ Alwadi 

Alahmar – Emsaad”, the passengers evaluated this advantage differently only 15.8% 

described it as excellent, 16.7% of the total number of passengers described this 

advantage as good, and 67.5% of the passengers total, this is the largest proportion of 

travelers described this advantage as poor. 
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Source: Field Study (2019). 

    

According to the above, the overall quality of food shop services is not 

convincing for travelers. 51.7% describe it as poor, 27.5% of the total number of 

passengers said good, and only 20.8% Number of travelers said excellent. 

 

Figure 12: the overall quality of food shops 

 

Source: Field Study (2019). 
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Figure 10: Refrigerated refrigerators and shelves 
 

     Figure 11: Ventilation, lighting and flooring 

for food shops 
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7. Restaurants 

The important service that travelers need and encourages them to travel and choose 

the routes is the restaurant, and it is consider main factor motivate the people to travel 

by cars or buses. bad restaurants and limited services of them are a lonely factor for 

travelers, while good restaurants are an attraction for the traveler, which forcing 

travelers to change the means of travel to get a high-end restaurant route. Therefore, 

we preferred to detail this service in later lines. 
 

7.1 Restaurant cleanliness and labor hygiene: 

The cleanliness of the restaurant comes to detail out the utensils (tables, floors and 

walls). The survey found that 18.3% of the passengers total said the restaurant 

cleanliness was excellent, and 38.3% describe the cleanliness of the restaurant as 

good, lastly the other 43.4% of the travelers total who viewed this service as poor. 

The cleanliness of the workers in any restaurant is an important factor 

attracting customers, whether through obtaining health certificates or uniforms, as 

well as the use of gloves by workers. Only 9.2% of passengers described labor 

hygiene as excellent, while 11.7% describe this feature as good, and. 79.1% of the 

passengers total described the labor hygiene in restaurants as weak. 

 

Figure13: Restaurant cleanliness (pots, tables, floors, walls) 

 

Source: Field Study (2019). 
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Figure 14: Labor hygiene (health certificates - uniform - gloves) 

 

Source: Field Study (2019). 
 

7.2 Processing of the warehouse, food preservation, cleaning and food 

preparation areas 

In reference to travelers' opinions we obtained that, they are dissatisfied with this 

property at all, only 15.8% of the passengers total described the property as excellent, 

while 30.8% of the travelers total said it was good, and 55% believe this service was 

weak. 

 

Figure15: Ware restaurant processing and food preservation 

 

Source: Field Study (2019). 

 

Passengers' opinions differ in terms of their evaluation the cleanliness and 

processing of the food preparation areas, 25% of the passengers total described this 
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55.8% of the passengers total described this property as poor. 
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Table 1: Clean and food preparation areas 

Level of evaluation Frequency  percent 

Excellent  33 % 25 

Good  23 % 19.2 

Poor  67 % 55.8 

Total  123 % 100 

Source: Field Study (2019). 

 

7.3 Maintenance of the restaurant (laundries - toilets - food equipment - 

restaurant furniture) 

One of the most important things for any service facility, is periodic maintenance, this 

maintenance includes; laundries, toilets, dining equipment and restaurant furniture. 

Referring to the passengers' opinions we found that, 27.5% of the total number of 

passengers described this property as excellent, while 30.8% And 41.7% of the total 

number of travelers described it as good and poor. 

 

Table 2: Maintenance of the restaurant (laundries - toilets - dining equipment - 

restaurant furniture) 

Level of evaluation Frequency  percent 

Excellent  33  % 27.5 

Good  37 % 30.8 

Poor  53 %41.7 

Total  123 % 100 

Source: Field Study (2019). 

 

7.4 Provide green areas and shaded seating areas and their cleanliness 

Green areas and shaded seating are one of the most important features of restaurants 

and this property gives travelers some kind of rest and relaxation during their trips. It 

is noted that 80.8% of the total number of passengers described this property as weak 

or poor, and 14.2% described it as good, while the remaining 5% described it as 

excellent which is very small and reflected the passengers' dissatisfaction with this 

feature. 

 

Table 3: Provide green areas and shaded seating areas and their cleanliness 

Level of evaluation Frequency  percent 

Excellent  6 % 5 

Good  17 % 14.2 

Poor  77  % 80.8 

Total  123 % 100 

Source: Field Study (2019). 
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7.5 Lighting level in front of restaurants and lounges 

When evaluating the level of lighting in front of restaurants and restrooms, it is clear 

to say that; only 22.5% of travelers consider this property excellent, while 29.2% of 

the total number of passengers said was good, while 48.3% of the total number of 

passengers told it was poor. 

 

Figure16: Lighting level in front of restaurants and lounges 

 

Source: Field Study (2019). 

 

8. Results: 

8.  1. It is clear that, travelers are not entirely satisfied with the services performed by 

the mosques. Only 16.7% rated the overall level of mosques as excellent. 

8. 2. In term of bathrooms Evaluation, travelers were often dissatisfied with 

bathrooms performance, 8.5% rated them as excellent, 33.3% described them as 

good, and the rest evaluated this property as poor. 

8.  3. The overall performance of food shop services is unconvincing to travelers. This 

is evidenced by the fact that 51.7% describe it as weak, 27.5% of the total 

number of passengers described it as good, and only 20.8% of the total number 

of passengers said excellent. 

8. 4. The passengers total who described the cleanliness of the labor force at 

restaurants with a weak 79.1%. 

  

9. Recommendations: 

It is concluded that the passengers in general are dissatisfied with the services 

deployed on the road between the areas (Red Valley - Assistant), we recommend that: 

7. 1. Upgrading the food shops and their follow-up by the municipal guard offices. 
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7. 2. Follow-up cleanliness of restaurants and the cleanliness of workers working and 

to confirm their health. 

7. 3. Gas stations must be planned in such a way as to ensure easy movement of the 

vehicles, and to ensure that there are security instructions in the stations. As 

well as special corridors and services for the disabled. 

9. 4. The researcher is advised to engage in such topics to enrich the scientific offices 

and magazines, especially specialists in the field of services geography and 

highlight them for the addition of human knowledge. 
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