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Summary.

The educational process is the main task of the school in all its educational stages.
Actual practices have demonstrated the importance of the presence of a social worker
within the school as an educational and educational institution, due to the social
services that the social worker can provide in support of the educational program in
the school. The axes of the school social worker’s roles are not limited to providing
activities And entertainment programs for students, but extends to monitoring the
problems that students face in the school and standing on them and working through
the existing relationships in the school reality, whether relations between students and
teachers, or between teachers and the school administration, or even the relationships
between parents and the school And teachers, as well as the school’s relationship with
the surrounding community from various institutions that can help the school perform
its roles, and from here it becomes clear to what degree of importance the role of the
school social worker occupies, but despite this there are many obstacles that prevent
the social worker from achieving his performance Therefore, the current study sought
to monitor these obstacles. The current study is one of the descriptive studies
concerned with monitoring the reality and identifying its dimensions. The
comprehensive survey method was used by applying a questionnaire form directed to
all social workers working in preparatory schools in the municipality of ~ Al-Abyar
The results of the study showed that there are many obstacles that hinder the
professional performance of the social worker, as there are obstacles related to the
personality of the social worker, and there are obstacles related to the process of
professional preparation for the social worker, and there are obstacles due to the lack
of cooperation of teachers with social workers, and the school administration’s lack of
interest in the roles of social workers, as well as The students ’parents are not aware
of the importance of the school social worker’s role, and students consider the social
worker as a source of punishment. Therefore, the study recommends the importance
of working to raise the level of societal awareness of the importance of the
professional role of the social worker in the school field, and building bridges of trust
between the school and parents, teachers and social workers for the sake of Activating
the educational process.
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teacher's work for pupils' well-being™, Education inquiry, vol (8), issue (3), 2017,
pp. 246-261.
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Encyclopedia of social work, Maryland NASW Press, 2003, p.16.
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